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§51.21

subject to prosecution under applicable
Federal criminal statutes.

[72 FR 64931, Nov. 19, 2007, as amended at 80
FR 72592, Nov. 20, 2015]

§51.21 Execution of passport applica-
tion.

(a) Application by personal appearance.
Except as provided in §51.28, to assist
in establishing identity, a minor, a per-
son who has never been issued a pass-
port in his or her own name, a person
who has not been issued a passport for
the full validity period of 10 years in
his or her own name within 15 years of
the date of a new application, or a per-
son who is otherwise not eligible to
apply for a passport by mail under
paragraphs (b) and (c) of this section,
must apply for a passport by appearing
in person before a passport agent or
passport acceptance agent (see §51.22).
The applicant must verify the applica-
tion by oath or affirmation before the
passport agent or passport acceptance
agent, sign the completed application,
provide photographs as prescribed by
the Department, provide any other in-
formation or documents requested and
pay the applicable fees prescribed in
the Schedule of Fees for Consular Serv-
ices (see 22 CFR 22.1).

(b) Application by mail—persons in the
United States. (1) A person in the United
States who previously has been issued
a passport valid for 10 years in his or
her own name may apply for a new
passport by filling out, signing and
mailing an application on the form pre-
scribed by the Department if:

(i) The most recently issued previous
passport was issued when the applicant
was 16 years of age or older;

(ii) The application is made not more
than 15 years following the issue date
of the previous passport, except as pro-
vided in paragraph (e) of this section;
and

(iii) The most recently issued pre-
vious passport of the same type is sub-
mitted with the new application.

(2) The applicant must also provide
photographs as prescribed by the De-
partment and pay the applicable fees
prescribed in the Schedule of Fees for
Consular Services (22 CFR 22.1).

(c) Application by  mail—persons
abroad. (1) A person in a foreign coun-
try where the Department has author-

22 CFR Ch. | (4-1-16 Edition)

ized a post to receive passport applica-
tions by mail who previously has been
issued a passport valid for 10 years in
his or her own name may apply for a
new passport in that country by filling
out, signing and mailing an application
on the form prescribed by the Depart-
ment if:

(i) The most recently issued previous
passport was issued when the applicant
was 16 years of age or older;

(ii) The application is made not more
than 15 years following the issue date
of the previous passport, except as pro-
vided in paragraph (e) of this section;
and

(iii) The most recently issued pre-
vious passport of the same type is sub-
mitted with the new application.

(2) The applicant must also provide
photographs as prescribed by the De-
partment and pay the applicable fees
prescribed in the Schedule of Fees for
Consular Services (22 CFR 22.1).

(d) Nothing in this part shall prohibit
or limit the Department from author-
izing an overseas post to accept a pass-
port application or applications from
persons outside the country or outside
the person’s country of residence in
circumstances which prevent provision
of these services to the person where
they are located or in other unusual
circumstances as determined by the
Department.

(e) A senior passport authorizing offi-
cer may authorize acceptance of an ap-
plication by mail where the application
is made more than 15 years following
the issue date of the previous passport
as appropriate and in accordance with
guidance issued by the Department.

[72 FR 64931, Nov. 19, 2007; 73 FR 4078, Jan. 24,
2008]

§51.22 Passport agents and passport
acceptance agents.

(a) U.S. citizen employees of the Depart-
ment authoriced to serve as passport
agents. The following employees of the
Department are authorized by virtue of
their positions to serve as passport
agents unless the Department in an in-
dividual case withdraws authorization:

(1) A passport authorizing officer;

(2) A consular officer, or a U.S. cit-
izen consular agent abroad;
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Department of State

(3) A diplomatic officer specifically
authorized by the Department to ac-
cept passport applications; and

(4) Such U.S. citizen Department of
State employees and contractors as the
Assistant Secretary for Consular Af-
fairs may designate for the purpose of
administering oaths and affirmations
for passport applications.

(b) Persons designated by the Depart-
ment to serve as passport acceptance
agents. When designated by the Depart-
ment, the following persons are author-
ized to serve as passport acceptance
agents unless the Department in an in-
dividual case withdraws authorization.

(1) An employee of the clerk of any
Federal court;

(2) An employee of the clerk of any
state court of record;

(3) A postal employee at a United
States post office that has been se-
lected to accept passport applications;

(4) An employee of the Department of
Defense at a military installation that
has been authorized to accept passport
applications;

(5) An employee of a federal agency
that has been selected to accept pass-
port applications; and

(6) Any other person specifically des-
ignated by the Department.

(c) Qualifications of persons designated
by the Department to serve as passport ac-
ceptance agents. Before the Department
will designate a person described in
§51.22(b) as a Dpassport acceptance
agent, his or her employer must certify
that the person:

(1) Is a U.S. citizen or a U.S. non-cit-
izen national;

(2) Is 18 years of age or older;

(3) Is a permanent employee, exclud-
ing ad hoc, contractual, and volunteer
employees; and

(4) Does not have a record of either:

(i) A Federal or State felony convic-
tion; or

(ii) A misdemeanor conviction for
crimes involving moral turpitude or
breach of trust, including but not lim-
ited to embezzlement, identity theft,
misappropriation, document fraud,
drug offenses, or dishonesty in carrying
out a responsibility involving public
trust.

(d) Training. A passport acceptance
agent described in §51.22(b) must be
trained to apply procedures and prac-

§51.22

tices as detailed in guidance provided
by the Department. Training must be
successfully completed before accept-
ing passport applications.

(e) Responsibilities. The responsibil-
ities of a passport acceptance agent de-
scribed in §51.22(b) include but are not
limited to the following:

(1) Certifying the identity of each ap-
plicant. Passport acceptance agents
must certify that they have personally
witnessed the applicant signing his or
her application, and that the applicant
has:

(i) Personally appeared;

(ii) Presented proper identification,
as documented on the application;

(iii) Submitted photographs that are
a true likeness; and

(iv) Taken the oath administered by
the acceptance agent.

(2) Safeguarding passport application
information under the Privacy

Act of 1974. Passport acceptance
agents described in §51.22(b) must not
retain copies of executed applications,
nor release passport application infor-
mation to anyone other than the appli-
cant and the Department.

(3) Avoiding conflict of interest.
Passport acceptance agents described
in §51.22(b) must not participate in any
relationship that could be perceived as
a conflict of interest, including but not
limited to providing commercial serv-
ices related to the passport process.

(f) Documentation. Passport accept-
ance facilities within the United

States must maintain a current list-
ing of all passport acceptance agents
designated under §51.22(b) working at
its facility. This list must be updated
at least annually and a copy provided
to the officer specified by the Depart-
ment at the appropriate passport
issuing office.

(1) The current listing of all des-
ignated passport acceptance agents
must include the passport acceptance
agents’:

(i) Names; and

(ii) Signatures.

(2) Any addition to or deletion from
the current listing of designated pass-
port acceptance agents is subject to
prior approval by the Department.
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